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Complaints Form
One East Midlands is committed to providing a good standard of services to members and other agencies/organisations that use our services. Despite our best efforts and intentions things can go wrong, and our complaints procedure is there for when you feel we have not achieved the high standard we are committed to. We welcome complaints as a way of putting things right and enabling us to improve our services.

Our complaints procedure is open to everyone who receives or requests a service from One East Midlands. 

We would prefer you to put your complaint in writing, as this helps us to collect relevant information to deal with your complaint quickly and effectively. To make this easier you can complete the Complaints Form below. You may also submit your complaint in person at the office or over the telephone.
Find information on our Complaints procedure at www.oneeastmidlands.org.uk/complaints
Name: ​​​​​​​​​​​​​​___________________________

Contact Details: (How would you like us to get in contact with you, i.e. phone / email?)


​​​

Nature of Complaint (please give brief details)


How can we make it right?


Signed: __________________________

Dated: ___________________________
All complaints should go to the Chief Executive Officer. If your complaint is regarding the Chief Executive Officer, then the complaint should be directed to the Chair.

Return to (please mark Private & Confidential): Chief Executive Officer (or Chair), One East Midlands, Nottingham Voluntary Action Centre, 7 Mansfield Road, Nottingham NG1 3FB









